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Basic Services and Outreach Office Grants 
 
The goals of the DCF Grant Program are:  
 

• Provide crisis, safety and support services for victims of domestic abuse and their children, 
 
• Educate the community about issues related to domestic abuse,  

 
• Promote a coordinated, community response to domestic abuse, and  

 
• Promote the social change necessary to end domestic abuse. 

 
Wisconsin Statutes 49.165 authorizes grant funds for domestic abuse services and requires funded agencies to 
provide or contract for specific domestic abuse services. Shelter facilities and safe-home programs must provide 
all seven domestic abuse services listed below.      
 
Services  
 
1. 24-hour Telephone Service. The program provides or contracts for twenty-four hour, live coverage of a 

crisis phone, seven days a week, including weekends and holidays. 
 
 A written schedule of staff coverage is available. 

  
 A crisis line number is publicized in the target service area. 

 
 Crisis line staff and volunteers have received training in domestic violence. 

 
2. Temporary Housing and Food. Temporary housing and food must be available 24 hours per day in either a 

shelter facility or in a private home (safe home). 
 
 Victims of domestic abuse and their children have access to trained staff, security, and adequate 

support. 
 

 Adequate food is available for nutritionally balanced meals. 
 

 Shelters: A paid staff person or volunteer trained in the area of domestic abuse is available 24 hours a 
day to assist in solving any problems which arise out of the communal living situation.  

 
 Safe Homes: A paid staff person or volunteer trained in the area of domestic abuse is available 24 

hours a day to those who volunteer their homes as safe homes to assist in solving any problems which 
arise out of the communal living situation.  

 
3. Advocacy and Counseling for Victims.  Individual advocacy means accompanying a domestic abuse client 

to another agency or resource and/or the provision of direct assistance to a domestic abuse client in obtaining 
a service resource.  Includes assistance in applying for needed services or benefits, assistance in the use of 
appropriate grievance procedures, provision of representation for clients at hearings, legal research, education 
and counseling regarding legal rights and responsibilities. 

 
Institutional advocacy means working with professionals in relevant systems to enhance services to 
victims/survivors or to overcome barriers which prevent victims/survivors from receiving services appropriate 
to their needs.  This may include promoting and helping implement standard policies and procedures for 
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victims/survivors within legal, medical, social service, or other systems. It may include advocating for 
victims/survivors and their children as a member of a board, committee or coalition. 

 
 The program provides assistance in obtaining and learning to obtain needed services in one or more 

or the following areas: 
a) Social services 
b) Legal assistance 
c) Financial resources  
d) Educational resources 
e) Employment 
f) Child care 
g) Medical resources 
h) Law enforcement assistance 
i) Housing 
j) Translation and/or interpretation services 
k) Other services as needed 

 
The program provides counseling, individually or in groups where the purpose is to empower the 
domestic abuse client and/or impart information which will enable the client to maintain and/or improve 
self-image, identify needs and options, and get needs met. 

 
 Domestic abuse clients have access to individual counseling provided by paid staff or volunteers 

trained in the area of domestic abuse. 
 

 A regular peer support group for domestic abuse victims is conducted, facilitated by a paid staff 
person or volunteer trained in the area of domestic abuse. 

 
4. Information, Referral and Follow-up Services.  The program provides information and referral services in 

response to individual inquiries for specific information about community services/resources.  These services 
go beyond the regular information given during an intake interview.  Advocates periodically contact in a safe 
manner and offer services to individuals who have used the program's services. 

 
5. Arrangements for the Education of School-Age Children. The program makes arrangements which ensure 

that school-age children have access to the school they have regularly attended prior to coming to the shelter 
or safe-home, or to tutoring, or to enrollment in a school in the vicinity of the shelter or safe-home. (These 
arrangements are not required for children sheltered less than 72 hours). 

 
 Education is on-going and appropriate for the age level of the child. 

 
 Provisions are made for children who have developmental or other disabilities.   

 
 Arrangements are made within 72 hours of the children’s arrival in the shelter or safe home. 

 
6. Emergency Transportation to Shelter. The program has a way to bring domestic abuse victims and their 

children to and from a shelter/safe home facility in an emergency. 
 

 Emergency transportation is available 24 hours a day, 7 days a week, including holidays. 
 
7. Community Education.  The program educates individuals, community organizations, and service providers 

about the dynamics of domestic violence and the need for social change. This may include workshops, public 
speaking engagements, in-service training, TV and radio ads or appearances, the distribution of brochures and 
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posters and other forms of disseminating information to the general public, special interest groups and various 
professionals. 

 
 Services available to domestic abuse victims and their children are publicized in the target 

area. 
 

 Community education activities include both the distribution of printed material and in-
person appearances. 

 
 Educational activities address the needs and issues of different ethnic and cultural groups, 

persons with disabilities, older victims of domestic violence, and other traditionally 
marginalized groups.  
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Children's Programming Grants  
 
Wisconsin Statutes 49.165(2)(f)(1) authorizes funding for domestic abuse services targeted to children.  
 
The goals of this grant are to address the needs of children and youth affected by violence in their families and to 
promote lives free of violence.  Program goals include: 
 
• Break the isolation of children and youth who experience violence in the home; 
• Teach children and youth how to protect themselves by developing safety plans and support systems; and 
• Promote the emotional and physical well being of children and youth who experience domestic violence and 

dating violence.  
 
Programs should incorporate the following core values: 
• Services should meet the needs of children and youth of all ages, genders, abilities, cultures, faiths, socio-

economic groups and sexual orientations. 
• Programs should recognize and reinforce the strengths of children and youth and their families. 
•  Programs should support the right to self-determination of women and all victims of domestic abuse. 
• Programs should listen to and respect children and youth and foster their personal growth. 
• Programs should recognize that each child is unique and deserves services adapted to meet his or her 

individual needs. 
 
DCF-funded children’s programs must offer the following services: 
 

1. Procedures to orient children and youth to the program and identify health, educational, developmental, 
social and emotional needs. 

 
2. Individual advocacy, crisis intervention, safety planning, referrals and follow-up.  

Programs should make available to each child and family: 
 The opportunity for each child to meet individually with program staff as developmentally 

appropriate. 
 Strategies for meeting the needs of each child as identified during screening and on-going service 

delivery  
 The opportunity for adult victims to meet with program staff to discuss the needs of their 

children. 
 Safety planning specific to the needs of each child. 

 
3. Groups that address common problems affecting children and youth exposed to domestic violence and 

teach behaviors that promote safety. Group content may be offered on an individual basis when 
necessary. 

 
4. Annual training for domestic abuse agency staff, volunteers and board on children and youth issues. 
 
5. Community education on issues pertinent to domestic violence, dating violence and healthy relationships 

to promote primary prevention and early detection.  All community educators should be prepared to offer 
options to children and youth who seek help after hearing their presentations. 

 
In addition, all programs must have written policies and procedures regarding the reporting of child abuse and 
neglect. 
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Support Services Grants 
 
The goals of Support Services grants are to: 
 

 Enhance the capacity of domestic violence agencies to meet the many complex needs of domestic 
violence victims and their children; 
 

 Assist victims of domestic violence to achieve both safety and self-sufficiency; 
 

 Provide accessible, effective, and culturally-appropriate services to victims of domestic violence from 
traditionally under-served groups. 

 

Support Services grants may be used for the following activities 

 Enhanced children’s programming 
 Self-sufficiency services 
 Legal and other advocacy 
 Case management/advocacy services 
 Services for traditionally under-served populations 
 Any combination of the above 
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Under-served Populations Grant             
 
The goals of this grant are to: 

 
 Provide accessible, effective, and culturally-appropriate services to victims of domestic violence from 

traditionally under-served groups; 
 Eliminate barriers to safety and support services for victims of domestic abuse from traditionally under-served 

groups; 
 Create strong, collaborative partnerships between domestic violence programs and other specialized service 

providers, support agencies, or communities; 
 

Under-served Populations grants may be used for the following activities:  
 
 provide domestic abuse services, including but not limited to crisis intervention, counseling and advocacy, 

and referral and follow-up, to individuals from traditionally under-served groups; 
 

 provide linkages between victims of domestic violence and other systems providing services to under-served 
groups. These systems may include, but are not limited to, the legal, medical, mental health, AODA, aging, or 
disability systems. 
 

 enhance the capacity of domestic violence programs to serve victims from under-served communities through 
appropriate and culturally competent training, technical assistance, and resource development. 

 
Additional Requirements 
 
 Services provided with this grant address the needs of a traditionally under-served population on a regional 

(multi-county) or a statewide basis. 
 
 Services reflect a collaborative effort between domestic violence service providers and representatives from 

the targeted community  
 
 Services accommodate the values, culture, and accessibility concerns of both the domestic violence service 

provider and the under-served community.  
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Requirements for All Grants 

 The agency complies with Wisconsin Statute 49.83 on confidentiality, which prohibits the revealing of 
any information about a client except when it is clearly required to fulfill the administrative purpose of 
the program. 

 
 The agency complies with Wisconsin Statute 995.67 on prohibited disclosures, which prohibits disclosing 

the location of a service recipient and the recipient's minor children without the informed, written consent 
of the service recipient.  
 

 Programs must establish or implement policies and protocols for maintaining the safety and 
confidentiality of adult victims of domestic violence and their children. When providing statistical or 
programmatic data on program activities, individual identifiers of client records will not be used. 
Programs may not disclose any personally identifying information or individual information collected in 
connection with services requested, utilized or denied.     

 
 Training is provided to all paid staff and volunteers that includes: 

a) Basic information on domestic abuse. 
b) Crisis counseling and listening skills 
c) Confidentiality laws, policies and procedures  
d) Other policies and procedures of the program 
e) Overview of community resources 
f) Laws and legal procedures affecting domestic abuse 
g) Sensitive and appropriate services to traditionally under-represented  populations 
h) Dynamics of group living (for shelter workers) 
 
 

 Training is provided for all members of the Board of Directors that includes: 
a. The goals, mission, philosophy and services of the domestic abuse program. 
b. Basic information about the dynamics of domestic abuse. 
c. Confidentiality laws, policies, and procedures. 
d. Board roles, including relationship with Executive Director and staff. 
e. Legal, fiduciary, and programmatic responsibilities of Board members. 
f. Requirements of grant programs and funding streams. 
 
 

 Programs receiving grants for Basic Services, Outreach Offices, Support Services, and Under-served 
Populations must collect and report on the following outcomes for persons served:  

• As a result of contact with the domestic violence program, 65% or more of domestic violence 
survivors will have strategies for enhancing their safety. 

• As a result of contact with the domestic violence program, 65% or more of survivors will 
have knowledge of available community resources. 

 
 These grant funds are not used for services other than those specifically for domestic violence victims and 

their children. 
 

 Grant funds are not used to provide abuser treatment or intervention services.  
 
 Fees are not charged to victims who receive services provided by this grant. 

 


